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TERMS OF BUSINESS
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1) Tamra Capital, a joint stock company with commercial registration
number [4030414862], authorized by the Saudi Capital Market
Authority (hereinafter the “CMA”), pursuant to its license no.
[20212-30], and having its registered office [7051 Zahran Business
Centre, As Salamah, Jeddah 23525], Kingdom of Saudi Arabia
(hereinafter referred to as "Tamra" or "Company" or "we" or "us");

and
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2)  Theindividual whose name is indicated below (hereinafter

referred to as the "Client" or "you").
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The Company is authorised and regulated by the CMA to conduct
securities business in the Kingdom of Saudi Arabia, and these terms of
business are subject to the Capital Market Authority regulations and the

amendment of such regulations that may occur from time to time.
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Both parties have agreed upon the following:
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1. Commencement
These Terms of Business between the Client and Tamra form an
agreement between the parties (the “Agreement” or “Terms of
Business”). If Tamra is satisfied with all of the information provided by
the Client (including all the requirements of the "Know Your Client"
form), and if the Client has satisfied all other requirements of Tamra,
then Tamra shall open an investment account for the Client, subject to all

applicable regulatory requirements.

The terms of this Agreement and the terms of any other agreement
between the parties (see Clause 2 below) shall govern the investment
account and all its operations. This Agreement shall be effective upon the
acceptance by the Client of these terms of this Agreement, acceptance of
the Client shall be proven by any of the following acts:
1.1 Signing of this Agreement by the Client; or
1.2 Acceptance by the Client of these Terms of Business by any
electronic means approved by Tamra; or
1.3 Upon the Transfer by the Client of the first funds to Tamra
from a bank licensed to carry out banking services under its

applicable jurisdictional laws and regulations.

Upon its acceptance, these Terms of Business shall constitute a legally

binding document that will govern the basis on which the Company will
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provide the services contemplated herein to the Client. These Terms of
Business apply to each transaction that is entered into between the
Company and the Client. The Client confirms that it acts as principal and
not as agent or otherwise on behalf of someone else in its dealing with the

Company.

2. OtherAgreements
The Client and Tamra may from time to time enter into one or more
other agreements for the provision of services in relation to securities or
investments. The terms of this Agreement shall govern the relationship
between Tamra and the Client in respect of the operation of the Client's
investment account with Tamra. Other agreements may govern the
provision by Tamra of other services to the Client. If any of the terms of
this Agreement and any other such agreement are in conflict, the terms
of such other agreement shall prevail in respect only of the provision of
those other services, subject always to compliance with all applicable

CMA regulations.
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3. Investment Objectives of the Client
For purposes of the specific securities business services to be provided by
Tamra to the Client as stated in Clause (4) of this Agreement, the Client’s
investment objectives shall be construed on the basis of the information
provided by the Client, a copy of which is attached to this Agreement and

constitutes part of the Agreement.

For the purpose of this Agreement, the Client is classified as a Customer.

The Client may amend the specified investment strategy, change
investment objectives and/or risk profile, and otherwise impose or
remove investment restrictions. However, any such amendment will only
become effective when Tamra receives such notification of amendments,
and when Tamra states it agreement to the change(s) of which the Client
has advised us. No amendments will affect any outstanding order or
transaction or any legal rights or obligations which may already have
arisen. For the avoidance of doubt, any reference in this Agreement
requiring the provision of written notification, unless otherwise provided,
shall also include written notifications in the form of electronically signed
documents transmitted via emails and other electronic modes of

communication accepted by Tamra.
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4.  Restrictions
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4.1 Off-exchange transactions: Tamra will not deal for the
Client in circumstances in which a transaction is not regulated
by the rules of any stock exchange or investment exchange
unless specifically requested to do so by the Client in writing.
Tamra may, however, deal in units of an investment fund, a
collective investment scheme or similar scheme which is not
regulated by the rules of any stock exchange or investment
exchange.

4.2 Non-readily realizable investments: Tamra will not deal for
the Client in transactions related to non-readily realizable
investments unless the Client specifically requests Tamra to
do so in writing. These are investments in which the market is
limited or is likely to become so. Such securities can be
difficult to deal in and it could be difficult to assess a proper
market price for it.

4.3 Use of Customer Assets as collateral: Tamra shall not use
Client assets to secure in any way any debt or obligation owed
by Tamra to any third party, except where such assets are
required to be used as collateral in cases of foreign currency,
margin trading, and portfolio hedging carried out by Tamra on
behalf of the Client.

4.4 Stabilization: Tamra may not deal for the Client in
investments that may have been the subject of stabilization.
This is a price-supporting process that may take place in the
context of new issues. The effect of stabilization can be to
make the market price of the new issue temporarily higher
than it would be otherwise. The market price of investments
of the same class already in issue, and of other investments
whose price affects the price of the new issue, may also be
affected. This process is undertaken in order to ensure that the
issue of investments is introduced to the market in an orderly
fashion and that the issue price and/or the price of associated
investmentis not artificially depressed because of the increase
in supply caused by the new issue. Stabilization may only take
place for a limited period and there are limits on the price at
which shares and certificates representing securities may be
stabilized, although there are no limits in respect of loan

stocks and bonds.
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5. Services
Tamra will provide the Client the following services:
-Investment Management.

-Provide Advisory in Securities Businesses.

5.1 The investments that Tamra will deal in are as follows:
Investments in listed and unlisted securities and investment
funds

5.2 Inthe case of offering Investment Management services:
Tamra will be offering the Client the opportunity to have
their investment funds managed by Tamra itself and/or
through authorized third-party brokers. Each specific
investment management fund has its own terms and
conditions of which the Client should be fully aware of. The
Client understands and accepts that any third party provider
of investment funds shall act as an independent contractor,
not as an agent of Tamra, and Tamra shall not be liable or
responsible for any act or omission by any such party nor
shall Tamra be responsible for any losses, damages, liabilities
or expenses incurred by the Client as a result of the failure of
any such party to perform their functions and/or obligations
correctly, accurately or within the customary or requisite
time, or from the insolvency of any such party.

5.3 Inthe case of Advisory in Securities Business services:
The Advisory services which Tamra will provide in respect of
the Client’s account will be based on the information the
Client supplies in this Agreement unless the Clients
specifically waive those instructions in writing when
requesting specific investment advice. Where the Client has
not disclosed information relating to his/her financial
circumstances, then Tamra will assume that the Client has
sufficient assets and/or liquid savings to afford the
placement of funds for investment for a minimum of three
(3) years period and that Client’s liabilities are not material
enough to have a bearing on his/her decision to invest these
funds. Furthermore, Tamra will assume that the Client has
considered the capacity of his/her income when placing

these funds.
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Where the Client may have not provided Tamra with
sufficient information requested in the "Know Your Client"
form, then the Client acknowledges that by signing this
document the advice given or the action taken may have
been different had the full information been supplied to
Tamra.

Tamra or a third party with which Tamra has a relationship
with may publish research recommendations from time to
time to all or any of Tamra’s clients, but shall be under no
obligation to disclose or take account of such research or
recommendations. Tamra or a third party with which Tamra
has a relationship with may have acted upon or made use of
the recommendations or the information on which said
recommendations are based prior to their publication.
Tamra is entitled to treat any advice and research supplied to
it by reputable sources as reliable even if it carried a
disclaimer notice stating that the information contained
within it is not guaranteed to its accuracy or completeness.
The information Tamra receives and the decisions and
recommendations Tamra makes as a result can therefore
never be guaranteed as to correctness in the long or short
term, and Tamra's recommendations may change without
notice. Tamra does not accept liability for any direct or
consequential loss arising from the use of reputable third-
party research.

Foreign exchange transactions: The Client authorizes
Tamra to conduct any foreign exchange transactions (at such
rates of exchange as may prevail from time to time) that
Tamra deems reasonable or necessary to carry out
instructions relating to orders placed in a currency different
from the currency of the investmentinstrument in the
Client’s account. The Client acknowledges his/her full
understanding and awareness of all risks, ancillary costs and
changes associated with any foreign exchange transactions
and agrees to assume all risks associated with such

transactions.
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Payments for Services
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In general, Tamra shall be entitled to deduct and withhold all standard
fees and expenses from money otherwise due to the Client in respect of
services provided by or through Tamra. Tamra’s standard fees or
commissions are available from Tamra’s normally published sources,
such as its website, or otherwise available in writing from Tamra upon
written application by the Client. Other fees and expenses due and
payable by the Client may be set out in other documentation relevant to
the service provided. Any other arrangement for the payment of services
provided by Tamra shall be notified to the Client. Tamra shall be entitled
to use funds in the Client's investment account outside normal business
hours provided that such action will not jeopardize or place such assets
at the risk of loss to the Client or in any way inhibit or circumscribe the

Client from utilizing his assets at any time.

In the event of your failure to make any payment or to deliver any
securities due to us (or agents used by us), in addition to any other
remedies we may have against you, we reserve the right to retain any
funds, securities or other assets due to you and to offset the liability

against them.

We may share dealing charges with other third parties or receive
remuneration from them in respect of transactions carried out on your
behalf. Details of any such remuneration or sharing arrangements will
not be set out in the relevant contract note or advice but can be made

available to you on request.

6.1 Mode of Payment:

(a)  Offering of Investment Funds Management and/or
Investment Advisory services: a subscription fee shall
be debited to the Client’s account on the day of
subscription. Periodic management and/or fees shall
be either (i) subtracted from the Net Asset Value (NAV)
of the fund(s), which shall be calculated and assessed
periodically, (i) debited to the Client’s account, or (iii)
paid directly by the client through Tamra’s accepted
payment channels.

(b)  Execution-only transactions: Fees will be debited to the

Client’s account on the day of execution.
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(c)  Subscription for Services: Subscription fees will be
charged in advance for the subscription duration

specified and will be debited to the Client’s account.

7.  Instructions
Tamra shall have the right to accept and to act upon instructions in
connection with the account(s) that are given, from time to time, through
its website and/or through its automated phone system. Instructions
may be canceled or amended in the same manner as they may be given.
Cancellation and amendment of instructions shall be subject to timely
receipt by us and shall be limited to the unexecuted portion of any prior

instruction.

We will be entitled to rely on, may act on, and treat as fully authorized by
the Client any instruction given by you. We will not be obliged to confirm
the authenticity of such instructions and shall not be liable to you in
respect of any loss or damage incurred as a result of the implementation
of your instructions. You will indemnify us against all actions,
proceedings, claims, or demands which may be brought or made against
us and all real losses, costs, charges, damages, and expenses, excluding
loss of goodwill and opportunity cost, which may be incurred or
sustained by us or for which we may become liable in respect of these

transactions.

Please note that telephone conversations between us will be recorded and
you expressly agree that such recordings may be used in any dispute
resolution proceedings, as proof of the contents of such instructions. We

will not act on any instructions received by e-mail, mail, or fax.

We are not responsible for any loss (direct, consequential, or otherwise)
incurred as a result of us acting or declining to act (wholly or in part) on
instructions that we believe to have been given by you. The fact that any
instruction may later be shown to be in any way false, inaccurate,
unauthorized, or otherwise not authentic shall not be an impediment to

our rights.

Without prejudice to the above, Tamra will act upon the Client's
instructions unless the Client is advised that we believe such compliance

may not be practicable or might involve either party in contravention of
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any law, rule, or regulation. Tamra reserves the right to refuse to comply
with any instructions if it believes that an instruction or its execution may
contravene with the Capital Market Law and/or any of its implementing
regulations or the laws of any applicable country (including in
circumstances where Tamra has reasonable grounds to believe that the
Client is engaging in market manipulation or insider trading). If Tamra is
unable to comply with such instructions, the Client will be informed of
this within a reasonable period. Tamra shall not be liable for any loss
arising from any delay while it obtains clarification or confirmation of
instructions, or from exercising its right to decline to act in the absence of
such clarification or confirmation provided that it shall have acted in a

timely manner.

At our discretion, we may accept “limit order” instructions. We will
generally hold such instructions for the day on which the order is placed
but we stress that such instructions are accepted on a best endeavors
basis and we can never guarantee that a limit order will be executed. If a
limit order is not reached by the close of business on the day in question,
it will be discarded without further notice. In such cases, you should
therefore renew the order on a subsequent day. If such an order is
executed, we will endeavor to contact you to inform you that this is the

case.

For the avoidance of doubt, we hereby state that we will never transact
any order unless we have cleared funds available to complete the

transaction.

At our absolute discretion, we may accept instructions from third parties
who we believe to be acting on your behalf and with your authority in
relation to any aspect of our services including the transfer of cash
and/or stock, a change of investment objective, risk profile, or a change
to the investment portfolio. In some circumstance,s however, we may, in
our sole discretion, require certain documentation before accepting

instructions from third parties.
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8.  Statements and Reporting
Format: All statements, contract notes, and reports shall be

published and dispatched to the Client electronically at their

registered e-mail address. The Company shall charge a fee for
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issuing or dispatching paper-based reports and/or

statements in accordance with Tamra's rate sheet.

8.1  The period of account for which statements of the portfolio
are to be provided: We will provide valuations of your assets
automatically at daily, monthly, or the maximum of quarterly
intervals based on prevailing market prices and the
company’s best efforts to provide prices on a continuous
basisthe specified dates,. The valuation will be based on
published prices and will include a measure of performance.

8.2 How valuations will be made:

a) Investments quoted on a recognized or designated
Stock Exchange or over-the-counter market and
collective investment vehicles will be valued at the
closing market price on such Stock Exchange or over the
counter market, fund manager quote or, if bid and offer

prices are not obtainable, then at the closing price at, or
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the last traded price before, the close of business on the as,adl
relevant date.
b)  Other investments and assets which in the opinion of
Tamra are not readily realizable, shall be valued at such
fair market price as may be determined on each
occasion by the company.
9.  Accounting Aewlell 9

Tamra will make satisfactory arrangements for accounting for any
transaction executed on the Client's behalf. In the case you are an
investment management customer, then you will remain directly entitled
to the portfolio throughout the term of this Agreement, and Tamra will at
all times keep your portfolio segregated from Tamra’s own assets. The
portfolio will not form part of Tamra’s assets, but will be maintained in
accounts together with other assets and portfolios held by the company
for the account of our clients. The portfolio may, at our discretion, be held

in Tamra’s name or in the name of a nominee or agent.

Tamra will keep proper records to enable the client’s entitlements to be
promptly and accurately determined. We, however, will not be obliged to
retain such records for more than 10 years from the date of closing of the

account.
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10. Risk Warning
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The following warnings are given in compliance with the CMA regulations

as well as a matter of best practice:

10.1 You are reminded that portfolio values, and the income
produced by them, may fall as well as rise and that your initial
capital might not be returned to you upon closure of your
account. Furthermore, past performance should not be
considered a reliable guide to future returns.

10.2 If an investment is denominated in a currency other than
Saudi Riyals, changes in the rates of exchange between
currencies may cause the value of the investment to diminish
or increase and therefore the investor may not get back the
amount invested.

10.3 Unregulated collective investment schemes may have
infrequent valuation points and may be relatively illiquid.

10.4 Higher volatility funds may be subject to sudden and large
falls in value and you could get nothing back at all.

10.5 Except where instructed by the Client, we will only effect
transactions in readily realizable investments.

10.6 Investments via our Electronic Service (as defined below) is
prone to risks inherent in this mode of investment, including
theft of identity, power outage, delays in executing orders
arising out of slow connections, as well as a host of other risks
associated with computer security/technology.

10.7 In the case of specific products, disclosure of the risks

associated with such products will be made to the Client.

Tamra does not guarantee the results of any advice or recommendations,
or that the objectives of the funds or your portfolio management account
will be met. We will not offer any advice regarding any of your assets not
being professionally managed by us. However, if during the establishment
of your relationship, or during an annual review, you inform us of such
assets, we may consider the assets in connection with our determination
of the most appropriate target portfolio strategy. Except as otherwise

provided by law, we will not be liable for:
(@) any loss resulting from following your instructions or using
inaccurate, outdated, or incomplete information provided by

you;
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(b) any act or failure to act by a fund or any of its agents or any
other third party; and

(c) any loss in the market value of your portfolio management
account, except for losses resulting from our bad faith or gross

negligence.

It is important that you realize that all investments, even those with the
lowest risk profile, carry some degree of risk. In the information requested,
we ask you to clarify for us in the section entitled Customer's Appetite for
Risk the degree of risk that you are prepared to take with your portfolio so

that we can take this into account in providing our advice to you.

Please note that we regard the risk profile as a guide to the composition of
an overall portfolio of investment and not of its individual constituents.
Any individual constituents of the portfolio may have a greater or lesser
degree of risk than that implied by the categories provided in the

Registration Fields.

Tamra is entitled to assume that the information contained in this
Agreement, including the information given in registration, however old,
is still applicable and reliable. It is important that you notify us
immediately of any material change in your financial circumstances or

investment requirements because that might affect your risk profile.
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11.  Security Lending
Tamra will not undertake security lending activity with or for the Client

except to the extent permitted by the CMA regulations.
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12. Termination
Method of termination: This Agreement may be terminated by:

(@)  the Clientin writing by sending to Tamra a termination notice
atits registered office as given at the outset of this Agreement;
or

(b)  Tamrain writing by sending to the Client a termination notice
at his/her correspondence address set out in the attached
“Know Your Client” Form or as subsequently notified by you

in writing.
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Notice given by us under this Agreement shall be in writing and may be
delivered by post or sent by facsimile transmission or e-mail. The notice
shall be deemed to have been duly given:

(@) ifsent by post, on the 7t day after the day it was sent; or

(b) if by facsimile or e-mail transmission, 24 hours after the time

it was sent.

In the case of a corporate or partnership client, notice shall be deemed to
have been duly given automatically upon dissolution of the corporate or

partnership.

We may at our sole discretion and without giving any reason or being
liable for any loss that may be occasioned thereby, refuse to conduct
investment business for you. No penalty will become due either from you
or from us in respect of the termination of this arrangement. However, we
may require you to pay any charges for transferring your investments to
you or to your order in accordance with our rates of charges. Any
termination of these arrangements will not affect any outstanding order
or transactions in progress at the date of termination, which will be

completed by us as soon as applicable.

12.1 Action upon termination: On termination by Tamra or the
client, Tamra will:

(@) be entitled to receive from you all fees, costs, charges,
expenses, and liabilities accrued or incurred under these
arrangements up to the date of termination, including any
additional expenses or losses reasonably and properly
incurred in terminating this Agreement and any charges for
transferring your assets to you or to your order;

(b) as soon as reasonably applicable after that, subject to (a)
above, deliver or cause your assets to be delivered to you or to
your order provided that we shall be entitled to withhold and
retain a sufficient part of your assets to discharge any
outstanding liens in favor of Tamra, our nominees or third
parties, and any costs, remuneration, or indemnifications due
to Tamra, our nominees, or third parties.

(c) If we are unable to obtain instructions from you as to such

delivery and transfer, we shall be entitled upon giving notice
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in writing to you sent to your last known address pursuant to
paragraph (b) of Clause 12.1 above, to deliver and transfer all
your assets to such delegate, transferee, or assignee and on
such terms as we may in our discretion appoint.

(d) liquidate at your own expense any of your investments held
by Tamra in omnibus or similar accounts in accordance with
Clause 18. below and pay to the Client the balance of such
liquidated investments; and

(e)  subjectto (a) above, refund any fees you have paid in advance.

Any termination of these arrangements will not affect any outstanding
order or transaction or any legal rights or obligations that may already
have arisen. Transactions in progress at the date of termination will be

completed by us as soon as possible.

Please note that in the event of your death we will not acknowledge this
until we receive formal written notice and that in any event these Terms

of Business will remain binding on your personal representatives.
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13. Complaints
Tamra has established procedures in accordance with the requirements
of the CMA for the effective consideration of complaints by the Client. All
formal complaints should in the first instance be made by contacting
Tamra’s Customer service through its approved methods of
communication. If the complaint has not been resolved to the
satisfaction of the Client, the complaint should be directed in writing to
Tamra’s Compliance Officer, who is responsible for complaints

procedures, at the Company’s registered address.
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14. Provision of Information
The Client understands that Tamra may have to disclose information
regarding the Client to third parties as may be required by applicable law
or regulation (as amended from time to time) in any applicable
jurisdiction. The Client undertakes to provide Tamra any additional
information it may need to comply with any such third-party requests

and applicable law or regulation.
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15. Right to Realize Client's Assets

In the event that the Client fails to pay when due all sums due to Tamra

or any third party related to Tamra, Tamra shall have the right,
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immediately, and without notice to the Client, to take any action on the
Client’s investments or securities positions, and to pay for the account of

Tamra from the proceeds of the client’s account, all sums due to Tamra
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16. Special Commission Arrangements
Tamra is not entitled to enter into special commission arrangements. A
special commission arrangement is an arrangement where an
investment manager receives goods or services in addition to trade
execution services from an intermediary in return for the commission
paid on transactions directed through that intermediary. However, for
the avoidance of doubt, Tamra may receive a commission from a product
provider in respect of any deals that Tamra executes concerning that

product provider’s financial products.
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17. Anti-Money Laundering and Combating Terrorist
Financing

17.1 The Client shall undertake all necessary due diligence and
money laundering precautionary measures in relation to the
services under this Agreement and agrees to fully disclose
such measures to Tamra if so required.

17.2 The Client shall be responsible for complying with all relevant
regulatory requirements relating to money laundering.

17.3 In the event that Tamra requires information or is required by
any competent authority to provide information as to the
identity of the Client or in the event that any form of money
laundering is suspected, the Client agrees to make a full
disclosure to Tamra and/or all appropriate authorities as
relevant.

17.4 Tamra reserves the right to seek and the Client agrees to
supply to Tamra, subject to applicable laws and CMA
requirements and without undue delay, such documentation
as it may reasonably request concerning the Client. In the
event that Tamra is required by any competent authority to
provide any information concerning the Client, the Client
agrees, subject to applicable laws and CMA requirements, to
make a full disclosure to Tamra and/or all appropriate

authorities as relevant.
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17.5

17.7

As a result of the Company'’s responsibilities under applicable
Anti-Money Laundering and Combating Terrorist Financing
regulations, Tamra may suspend all transactions and services,
at its sole discretion, considering that the personal
information provided by the Client is no longer valid or up to
date, or it otherwise considers it necessary to do so in order to
comply with applicable regulations or instructions from
regulators.

In the course of dealing with Tamra in favor of the Client with
any third party, the third party may require information
regarding the Client for Anti-Money Laundering and
Combating Terrorist Financing purposes. The Client hereby
authorizes Tamra to provide such information on its behalf to
any third party in whichever jurisdiction as may be required.
Should a third party require additional information regarding
the Client for Anti-Money Laundering and Combating
Terrorist Financing purposes which is not available to Tamra,
then the Client hereby agrees to provide such information that
Tamra will deliver to the third party.

The Client guarantees and undertakes not to participate in any
money-laundering activities or financing of terrorism, and not
to use the services provided by Tamra for such purposes.

The Client acknowledges that its own funds/money were
obtained through legitimate means and that he/she is
responsible for their integrity and their non-use in suspect

transactions.
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17.6

17.7

17.8

18.
181

Custody

Registration of Client Assets if Customers Assets are not
registered in the Customer's name: The Client authorizes
Tamra to maintain his/her assets at such licensed institutions
as may be decided by Tamra in its sole discretion. The Client,
however, shall at all times remain beneficially entitled to such
securities.

Receiving dividends and voting rights: On behalf of the
Client and with respect to his/her investment, Tamra shall be
entitled to: (a) claim and receive dividends, commission
payments, and other entitlements; (b) exercise conversion

and subscription rights; and (c) exercise any voting rights.
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18.3

18.4

Tamra’s liability in the event of a default by an eligible
custodian: Tamra shall not be liable for any damages in the
event of default by an eligible custodian unless it is proven
that Tamra acted in bad faith or in gross negligent.

Tamra shall be entitled to rely on any communication,
authority or documents believed by Tamra to be genuine and
correct or to have been signed, sent, made or given by the
Client and shall be entitled to consult legal advisers selected
by us in respect of the nominee/custody arrangements and to
rely on their advice and to appear in any legal proceedings
affecting these arrangements and your assets to which we
may be made a party.

Nevertheless, in all matters relating to your assets, in the
absence of instructions from you, in cases where action is
required to safeguard or to preserve the transferred holdings
and it is impracticable to obtain such instructions, we may act
atour absolute discretion, without reference to or instructions
from you and shall not be liable or accountable for loss to you
occasioned by any exercise or non-exercise of rights attaching
to your assets in the absence of gross negligence, willful
default or fraud on the part of us or our nominee or agent.
While we will use reasonable endeavors to comply with any
instructions given by you and accepted by us concerning
notices and other communications relating to your assets, we
shall not be liable for loss, damage or cost arising from any
failure or omission to forward or report to you the receipt of
any such notice or communication effectively, sufficiently
promptly or at all (including any failure in transmission of
reports or documents outside our control) save whereby
reference to any such instructions such failure or omission to
forward or report shall constitute negligence, willful default or
fraud on our part or our nominee or agent.

Tamra shall use reasonable efforts to ensure that the
custodian shall exercise all reasonable care and diligence in its
choice of sub-custodians. In the event that any sub-custodian
should fail to account to the custodian for any transaction or
securities for whatever reason, Tamra shall use reasonable

efforts to ensure that the custodian endeavors to pursue on
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18.4
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behalf of the Clientall appropriate legal remedies against such
sub-custodian to recover such securities or any sums due or
compensation in lieu thereof but, subject thereto, neither
Tamra nor the custodian will accept any liability for any such
failure to account. The costs and expenses properly incurred
by the custodian in connection with the pursuit of such
remedies shall be debited to the Client. On the instructions of
Tamra, the custodian may realize any securities held by it
under the terms of this Agreement for the purposes of meeting
any liability of the Client for which such securities are held as
collateral or to meet any liability incurred by the Client with
respect to the Agreement. The custodian may retain or make
deductions from amounts the custodian owes to the Client in
order to settle any outstanding obligations arising from this

Agreement.
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19. Pooling
The Client’s assets will be pooled with those of other clients and therefore
individual entitlements may not be identifiable by separate certificates,
other physical documents of title, or equivalent electronic records. In the
event of an un-reconcilable shortfall after the default of a custodian or
sub-custodian, our clients may share in that shortfall. On any retransfer to
you, we shall not be bound to return the identical assets, but you will
accept stocks, shares, or securities of the same class and denomination or

any other stocks or securities which represent the assets.

The Client acknowledges that Tamra may be able to offset the orders of
different clients. Such an offset shall not affect any payment due from
such clients in relation to their orders and all such payments shall belong

to and shall be for the account and benefit of Tamra.
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20. Client Assets Held Overseas
Where Tamra arranges for Client assets to be held overseas, the Client
acknowledges and understands that there may be different settlement,
legal and regulatory requirements in the relevant overseas jurisdictions

from those applied in the Kingdom of Saudi Arabia.
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21. Client Money
For the purpose of this Agreement “Client money” shall be taken to mean

“all cash deposits held pending investment”. We may hold Client money

in one or more bank accounts in your name, which will be maintained
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with us, as we shall determine in whatever currency may be appropriate
from time to time. Such bank accounts shall be operated by Tamra in
accordance with this Agreement on your behalf and you shall not be
entitled to give instructions in relation to such accounts (except as may
otherwise be agreed by us in exceptional circumstances). The operation of
any such account, which we may establish for you to hold your money,
shall be kept separate from any other bank account, which you may

maintain with us.

We may also hold your money in a segregated account with banks to be
appointed by us in the Kingdom of Saudi Arabia, United Kingdom,
Belgium, Luxembourg, the United States of America, Europe, or elsewhere
as deemed appropriate. Such jurisdictions may have different settlement,
legal and regulatory requirements together with different practices for

separate identification of cash.

All other banks used to hold your money must have first
confirmed to us that:

21.1 Amounts standing to the credit of the account are held by
them as trustee or equivalent.

21.2 Proceeds earned on such accounts will be credited to the
account or to an account of that type.

21.3 The bank is not entitled to combine the account with any
other account or to exercise any right of set-off or
counterclaim against money in that account in respect of any
sum owed on any other account of ours.

21.4 The title of the account will sufficiently distinguish the
accountas an account containing the Client’s money from any

other account which belongs to us.

In certain circumstances, we may not obtain such an undertaking from a
bank used to hold the Client's money. However, we will be obliged to
explain the nature of the risks to you, in these circumstances. Provided
that we take reasonable care in the selection of such a bank, we shall not

be liable for any default by it.

All Client money received by us or on our behalf shall be paid into such a

bank account (wherever situated) as soon as possible and in any event
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no later than the next business day. Time differences and other

influences are taken into consideration.

Tamra may use Client money held on behalf of one Client to fulfill
obligations and settle transactions for another Client free of charge or for
a fee. Any commission, profit or return earned on Client money held with
Tamra will be retained by Tamra for its own use, unless otherwise agreed

in writing with the Client.

Where we hold your Client money, we shall send statements of your
account to you not less than quarterly unless a nil balance is held
throughout the quarter or an alternative arrangement has been agreed
between us. It is our policy not to permit physical cash withdrawals or
payments to us or to make third party payments, unless in exceptional
circumstances. A third-party payment is a payment to be a beneficiary

other than the account holder(s).

In case of outgoing transfers, the Client is responsible for choosing an
appropriate account to deposit his/her money in a bank account that

must fall under the Central Bank of Saudi Arabia's scope of dealings.
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22. Electronic Services
As a client of Tamra, you will be permitted to utilize Tamra's electronic
services to effect and execute orders. By signing this Agreement, you
acknowledge and agree as follows:

22.1 This Agreement states the terms and conditions regarding my
use of any electronic services offered by Tamra, including the
use of such services to enter transactions in my brokerage
account (hereinafter referred to as “Electronic Services”). My
use of Tamra’s Electronic Services will indicate my acceptance
of the following terms and conditions. The terms and
conditions set forth herein supplement the terms and
conditions contained in any other agreement with Tamra and,
by using any of the Electronic Services, | confirm my
agreement to comply with the terms and conditions set forth
therein.

22.2 | am of legal age and no one except the signatory of this

Agreement has any interest in my account with Tamra.

g ASIY clenid! .22
RWIH ERTR N {FJVELSSCIORESANE LS A L SUR SIS JOLETSSA JYIPVLY
ok o e (33153 585 s A5Lasd] sda e claydony . salY)
Y ol dalaill AEY1g bogyadl e 8Lyl sda e 22,1
Sloasell sda alaserwl A3 @ Loy 8ye Ladds 49 AST) clous
s Lo Ll 5Lad) (o (o il Bl Lugdl olaus (§ Mlalall JLs0¥
Sloasll elasral ine (AgeASTY Sleal” el
Logyadl AU ogyadly sgadl (e aadlse ) B § Ao ASTY
&l G Baylall Y1y bogyadl JuSs Lia Lple (oguaill 21
NUYPERTY (3 ENPRES VO N RES SRIPIN-SOt F PRTIEN (P3|
Lo Lple (o gunill a8H1g Lag, al) JUinad! e (a3l50
285yl sda e aBoll Gy pated (¥ udly silE e § 1222
B0 g0 gl Anlian ¢
&Slsly welsally Heruwall Gl Lolll cdlalall prez aunis 22.3
Lot (s 0] 48503 45 5i5) Byl 9 Ayl Ao Ll coilolly
Ladeais @3

31 219 il

23525 83> dodldl > WJlacW oo e 7051 1glgizll — 4030414862: 55 Jxww (20212-30) : 0541 ©5)
License: (20212-30) — CR: 4030414862 — Address: 7051 Zahran Business Centre, As Salamah, Jeddah 23525




Shari’a Certificate Ref#: TCL-2191-01-01-03-22-#02

dJl_oJl 6)—aj
tamra capital

223

22.4

22.5

22.6

22.7

22.8

229

All transactions for my account shall be subject to the
constitution, rules, regulations, customs and usages of the
exchange or market (and Tamra, if any) where executed.
Reports of the execution of orders and statements of my
account shall be conclusive if not objected to within five days,
respectively, after transmittal to me, by e-mail or otherwise.
Atany time and from time to time Tamra may, at its discretion,
without notice to me, apply and/or transfer any securities,
commodities, contracts relating thereto, or any other property
or equity therein, interchangeably between any of my
accounts, whether individual or joint and from any of my
accounts to any account guaranteed by me.

In order to protect against identity theft and fraudulent
activity in my account, | agree to be responsible for the
protection of my username and password. Tamra will not be
held responsible for any liability resulting from identity theft
or fraudulent activity in my account.

Subject to Clause 24 below, | acknowledge that | will be the
only authorized user of Tamra’s Electronic Services for my
account(s). | will be fully responsible for the confidentiality
and use of my usernames and passwords and | agree that | will
be fully and solely responsible for all activities, including
brokerage transactions, which arise from the use of my
usernames or passwords. | also agree that | will be fully and
solely responsible for all activities, including brokerage
transactions, which arise from my authorization to link my
brokerage account(s) or from my authorization to appoint a
sub-user pursuant to Clause 24 below.

I acknowledge that you may tape record conversations with
me, whether in person or by telephone, for purposes of
verification, and | consent to such recording.

| agree that as a condition of being approved to use Tamra’s
Electronic Services | will immediately notify Tamra if:

I have placed an order using Tamra’s Electronic Services and |
did not receive an order number.

I have placed an order using Tamra’s Electronic Services and |
did not receive an accurate written confirmation of the order,

its execution or cancellation within five business days.
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I have received confirmation of an order or orders which | did
not place or any similar conflicting report.

| become aware of any unauthorized use of my username(s),
password(s), the username(s) and password(s) of any sub-
user appointed by me or any product or service related to my

accounts.

22.10If | fail to notify Tamra immediately upon the occurrence of

any of the above events, | agree that Tamra will not have any
responsibility or liability to me or any other person whose
claim may arise through me for any claims relating to the
handling, mishandling or loss of any order. Any liability of
Tamra arising out of any action or omission by Tamra with
respect to the handling, mishandling or loss of an order shall
be limited to an amount equal to the loss incurred due to the
action or omission during the five business days after the date
on which | first became obligated to give Tamra notice with
respect to such transaction(s) pursuant to this Clause. | agree
that Tamra and/or any of its officers, directors, employees,
agents or affiliates will not have any other liability to me or any
other person whose claims may arise through me for any
consequential, incidental, special or indirect damages, even if
Tamra has been advised of the possibility of such damages.
Tamra shall not be responsible for or deemed to be in default
under this Agreement due to any delay or failure in
performance resulting directly or indirectly from any cause

beyond Tamra's reasonable control.

22111 acknowledge that for the purpose of this Agreement that

Tamra’s Electronic Services will be defined as any interactive
product or service offered by Tamra which allows me to
communicate with Tamra, to obtain information or
quotations from Tamra, or to enter into brokerage
transactions with Tamra through the use of electronic data
communications. This includes, but is not limited to,
electronic data communications transmitted by me to Tamra
through the use of personal, home or business computers
connected by a modem or other device to an authorized
telecommunications network designated by Tamra. |

acknowledge that this Agreement also governs my use of
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automated touch-tone telephone services through which |
can obtain account information and quotations and enter
brokerage transactions. | acknowledge that Tamra may
modify, add to, rename, or discontinue the Electronic Services
offered pursuant to this Agreement without prior notice to
me.

22121 agree to be fully liable for any and all brokerage
commissions, fees, charges and payments due to Tamra in
connection with trades effected by me in my brokerage
account(s) through the use of Tamra’s Electronic Services.
Such brokerage commissions, fees, charges and payments will
be paid directly to Tamra in accordance with the terms and
conditions specified by Tamra. | agree that Tamra may require
a deposit before | can begin trading using Tamra's Electronic
Services (deposited funds can be used toward payment of my
first transaction). | agree to pay all fees and charges associated
with my use of any of Tamra’s Electronic Services, including,
without limitation, those of any third-party information
providers offered through Tamra and all costs associated with
communication between myself and the internet brokerage
hub (if applicable).

22.13With respect to those Electronic Services for which software
(the “Software”) has been provided, | acknowledge that
Tamra hereby grants to me a nonexclusive, nontransferable
license during the term of this Agreement to receive and use
the Software provided herewith solely in conjunction with the
personal use of Tamra's Electronic Services in accordance with
the terms of this Agreement. | acknowledge and agree that
Tamra or its licensors or data providers have exclusive
proprietary rights of the Software and the systems used in
connection with Tamra’s Electronic Services. | further
acknowledge and agree that Tamra’s third-party information
providers have exclusive proprietary rights in their respective
information transmitted and/or furnished via Tamra’s
Electronic Services. In the event of any misappropriation or
misuse of Tamra’s Electronic Services, the Software or the

market data transmitted and/or furnished via Tamra's

Electronic Services, Tamra and/or its third-party information
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providers or licensors shall have the right to obtain injunctive
relief with respect to the use of its respective materials. |
further acknowledge and agree that: (i) | may use the Software
only in conjunction with Tamra’s Electronic Services; (ii) | shall
not make any alteration, change or modification to the
Software and shall not recompile, decompile, disassemble,
reverse engineer, or make or distribute any other form of, or
derivative work from, the Software; (iii) | shall use Tamra’s
Electronic Services, the Software and/or the market data
provided thereby only for my personal use; and (iv) I shall not
furnish the Software, Tamra's Electronic Services or any other
information or messages disseminated by Tamra hereunder to

any person or entity.

22141 agree that my use of Tamra’s Electronic Services to effect

securities transactions will be limited in all respects to the
terms and conditions of this Agreement and any other
agreement between me and Tamra. Tamra will have no
liability to me with respect to any transaction or attempted
transaction by me which is not in accordance with the terms
and conditions specified herein or in such other agreement,
and | will indemnify Tamra from any claim of a third party

related to any such transaction or related transaction.

22151 agree that Tamra may change the terms and conditions of

this Agreement, in whole or in part, upon notice to me; no
provision of this Agreement may be amended in any other
manner. | agree to use Tamra’s Electronic Services and any
additional services offered through Tamra in the future only
in accordance with the terms and conditions specified in this
Agreement as amended from time to time by Tamra, and that
any amendments to the terms and conditions will be deemed
effective upon dissemination by Tamra. Use of Tamra's
Electronic Services after receipt of such amendments will be

deemed to be acceptance of such amendments.

22.161 acknowledge that any order | place which Tamra, at its sole

discretion, deems to be disruptive to the securities markets,
unusual in size, type or credit risk, or which exceeds Tamra’s
usual authorized limits, may be subject to rejection,

cancellation or modification. | acknowledge that market
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orders cannot always be canceled, because they are subject to
immediate execution and the order may be executed before
the request for cancellation is received by Tamra. |
acknowledge and agree that | am fully responsible for
determining the suitability of my order(s) and my investment
decisions. l acknowledge that Tamra may, in its sole discretion,

place trading restrictions on my Account(s).

22.171 agree that Tamra reserves the right in its sole discretion to

suspend or terminate my access to any or all of Tamra’s
Electronic Services for any reason and without prior notice to
me. | agree not to hold Tamra, its licensors, information
providers or any third party involved in the provision of
Tamra's Electronic Services to me responsible or liable for any
disruptions in service due to telephone network, computer
network or other system problems beyond the control of
Tamra's, its licensors, information providers or any third party
involved in the provision of Tamra’s Electronic Services to me,
system maintenance or system upgrades; or any other event
or circumstance beyond the control of Tamra, its licensors,
information providers or any third party involved in the

provision of Tamra’s Electronic Services to me.

22.18I agree that the market data, news and other information

provided to me through Tamra’s Electronic Services (directly
or indirectly through an authorized third-party information
provider) is for my personal use only and | will not retransmit
or republish these data in any form. | acknowledge that the
data provided to me are obtained from sources believed to be
reliable, are provided solely on a best efforts basis for my
convenience, and that no guarantees are made by Tamra, its
licensors, any information provider or any third party involved
in the provision of Tamra’s Electronic Services to me as to their
accuracy, completeness, timeliness or correct sequencing. |
acknowledge  that  while access to investment
recommendations, advice, opinions or judgments may be
available through Tamra’s Electronic Services, none are
developed or endorsed by Tamra, nor do they constitute any
recommendations or solicitations to purchase or sell any

security by Tamra. | agree not to hold Tamra or its licensors,
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information providers or any third party involved in the | 3Las¥lsdia §Jss ! Lol ud of Llaxsl 08 &1 1Y)
provision of Tamra’s Electronic Services to me liable for any | sf Ggull wilily (e sleze¥l of ERES ] Aol of Lple sleze¥l of
investment decision | may make based upon my reliance on el of culeazll
or use of such data or recommendations, advice, opinions, or
judgments or any liability which may arise due to
inaccuracies, errors or omissions in such data or due to delays,
omissions, errors, or interruptions in the delivery or
transmission of such data for any reason.

22.191 agree that there are no warranties, expressed or implied, with
respect to Tamra’s Electronic Services or the software or the
market data provided, including, but not limited to, any
implied warranties of merchantability, reasonable care, fitness
for a particular purpose or against intellectual property
infringement, made by Tamra, its licensors, information
providers or any third party involved in the provision of
Electronic Services to me. | further agree that the sole liability
of Tamra, or its licensors, information providers or any third
party involved in the provision of Tamra’s Electronic Services
to me for any claims, notwithstanding the form of such claims
(e.g., contact, negligence or otherwise), arising out of errors or
omissions in Tamra’s Electronic Services and/or the software
and/or market data provided or to be provided here under
shall be to furnish the correct report or data provided that |
promptly advise the data provider thereof. | further agree that
I shall not hold Tamra, its licensors, information providers or
any third party involved in the provisions of Tamra's
Electronic Services liable in any way for any loss or damage
arising from or occasioned by any force majeure (e.g., flood,
extraordinary weather conditions, earthquake or other act of
god, fire, war, insurrection, riot, labor dispute, accident, action
of government, communications or power failure, equipment
or software malfunction) or by any other cause beyond such
party's reasonable control. In no event will Tamra, its
licensors, information providers or any third party involved in
the provision of Tamra's Electronic Services (or any of their
respective officers, directors, employees, agents or affiliates)
be responsible for special, indirect, incidental or

consequential damages, including but not limited to trading
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losses or lost profits, whether or not reasonably foreseeable,
and even if advised of the possibility or such damages, which
| 'may incur or experience on account of entering into or
relying on this Agreement or as a result of my use or reliance

on the market data, the services or the software.

23. Sub-users Appointments eyl peuseind | cliaas .23
23.1 As a client of Tamra, you will be permitted to appoint a sub- | chlux) £,8 ausiue Orats Ul meudu $ye3 4S540 JreaS 2311

232

user for your account (the “Sub-user”) and to grant such sub-
user all or part of your management rights to your account, in
accordance with Tamra’s internal procedures in this regard (to
be communicated to you at your request). You may place any
restrictions or limitations on the authority granted to your
appointed Sub-user and may limit the appointment by time.

Tamra reserves the right to carry out any due diligence
exercise on any Sub-user appointed by you, to request and

obtain any information and/or documentation on such Sub-

oo s32 sl S (£l pusiadl s miey (£radl pudidl”)
e smadey A1) 8,03 3854 alladd WBdg celylusd 4yl 0yl cligas
iy (el e 2Ly Le CLedL] wiiw) suall i G Slsly2Y!
il pusiael] Asgiall Slodiall (e 948 5l 5548 6T auo9

iBall 59 yes e gl asds ey diee sl

& e Lz lodl Byliald Bglan (5T ely2] § Bl B3 38,4 Lagins 232

3Us ol / 9 Slaglaa éi&:dya.’x)b cdla cdigal (£,8 astue
e 2l (58 pisiue @l opad adyy (il ausiadl i (e
Loy 8yad a3 sl gomill e (in ol Auliall Bglos domas

user and to refuse to appoint any such Sub-user based on the | &l (£,8 puseiue ladsn & Slel2¥l pezy L_;i slael pw 233
outcome of its due diligence exercise, as determined solely by | 48, (955 o) 4u8Las¥ sla (5,4t el (o Ladlss| o5 of LS clic
Tamra. Oy el ol (£5a0l pustudl sdsny el 6T e Uggun 8yad
23.3 Any and all actions taken by a Sub-user on your behalf shall | @lel2¥ axd lauss Blus gl oo Gl Uy 05
be considered as though taken by you for the purpose of this | (e 4503 331539 33153 il Lasgzs aue of caeall radseiell
Agreement. Tamra shall not be responsible for any action | of clel,2¥ Gaxyii LacuSis 8)luus (51 (yo Lalomg 5,03 S5 (asgal
taken by your Sub-user and it shall not be held legally liable RSV FPREL SN PCADEST
for any loss incurred by you as a result of your Sub-users
actions or lack thereof. You hereby agree and consent to
indemnify Tamra and hold it harmless against any loss it
incurs as a result of your Sub-users actions or directions
24. Suspension and Deactivation of Account iobus| lagdds clally 3dai .24

Tamra shall be entitled to restrict or suspend the use of the | a3 o Jlas ol / 5 Jroadl Gl plasiul 3ulal ol B3 Bye5 A4S, 4T o
ldlas sg2gs ceale 13] =y 6f § 4ud whlatiad] of wadl of GLes¥l duo,
slle 13 I8 13) of lld CaMls of allgal o colucedl Ao oLy &ylata
aailly o Lexs¥l (e auall dm Il 285 Cimy L Jgeal! 316Uy Ogilal) gy
Loy ilee oSan iy sl @ (e 25 o 131) Jraad! J1 clylotiadly
I3 peg lasd! 2Sle lilan o Uisylate dpuaall ol Babasll e 095 ¥

Le Joeall Il 053lall cz gy opllall gl e

Client’s account and/or to block or liquidate the credit, cash or
investments balance therein at any time if it becomes aware
of conflicting claims of ownership to the account or its funds
or otherwise as required by applicable law and regulations.
The liquidated credit, cash and investments balance shall be

paid to the Client (if appropriate) as soon as practicable,

provided that the cause of the suspension or restriction was
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not conflicting claims of ownership to the account and
otherwise as required by applicable law and regulations.

Tamra may, at its sole discretion, by providing written notice
to you, deactivate or close your account if the account balance
is zero or if there has not been any activity in your account for

a consecutive period of six (6) months.

f.LvJ! pel) L;\US)L::J‘:! [SEY-N) I e ‘ual_id\ LAJ._I.-\.EJJ l.g.ég Byl asﬂJ)jza_
b oSs @ 13] o Tauo ool dmy O 13] 48] of il lapiis
Alie 41 (6) A Bl clilus § Lolid

25. Confidentiality Wyl 25
25.1 Confidentiality: Details of the transactions undertaken for | wlusd Lagla! @3 G cdlelall o las ae Jolad! oy uyad! 251
the account of the Client in relation thereto shall be treated as | 44 iy gl ol elidianly Ay Ll e ey (3laty Lagd ]!
confidential, except to the extent thatinformation is disclosed | gl &igue of A=y of (1938 ¥ A3 (1) Slaglall (e il
(a) pursuant to any applicable law, regulation or code of | 13, (z) sf Au53l8 AuSma (ye s3lio ol Alasslyy (@) of be Jsana
conduct, or (b) by order of a court of law, or () in response to | (5,51 &sSo of Zraglass Aals 61 of Jolis Az (po Hluvdinl e
an inquiry by an exchange or any regulatory or other | e@lirly Gl @ Jsdne JSdy Lpgulay & Sloglall oliy
governmental authority concerning information reasonably | _al,e laid cloglall sda ol clilos, Gays Aayll
required by them in the course of their official duties, and | Zeas ¢laf (3) of (23 (8 Byudly Blaws¥l pitwg souzll
subject to assurances that such information will be used only | e Juais « jasdl ¥ JULI Jose (e 13§ Loy Jooall Bna
for the purposes specified and will otherwise be kept Lesirig Lgaudy Lagoell

confidential, or (d) to perform a particular service for the | 8Me Juolis (e adSI aS,al0 3oy :aB8MMall oo 7 La8YI 252

Client including but not limited to, executing, settling and | =leus elol § 25,41 Lo Jalass 2005 31,15 45,401 po Jsaall

arranging custody services. 1y g raudl Lalasead ¢ Juoadl e b Lo 3asll Lesul
25.2 Disclosure of Relationship: The Company may disclose details | s o Jueadl ¢y . Jeeadl e 20l e lalall Aadlal b, 48 of /

of the Client's relationship with the Company to third parties | =LYy (#ilg8 cixgas 7 Laddll Zasls U3 day mas 18 cilaglall

with whom the Company performs investment services on Sy Aslag

behalf of the Client, for their confidential and internal use

and/or as a condition. In order to process transactions on

behalf of the customer. It is understood by the customer that

such information may then be subject to disclosure under the

laws of other countries.

26. Material Interests a9l Wlall .26
26.1 Client’s acknowledgment: The Client acknowledges and | cleazdl slol Glaw & il (Ao 331539 Junnll Ly :eandl 41,3] .26.1
agrees that, in the course of performing services under this | =S, 4lly Lasl,sly 505 35,40 09Ss w8 (ALY sda uxge
Agreement, Tamra, its persons, subsidiaries, affiliates, and 31 Aalao 3 Lyag> Axlian (Bya3 A4S, 4 Oif’T £Mascy L Al
other clients of Tamra, may have a material interest in a | sda oly «Jueadl ciloglas) Egunge ] ol deazll (0 Axlins
transaction or interest that is or is likely to become the subject | Jseall Lpe 2 a0 @i clls p2 o Lyage o clew mllall
of client instruction, and that such interests whether material LS

or otherwise will be disclosed to the Client in writing. (1) 18,005 38,8 3920 « uazed| ¥ JUL) Jtew e 18 el A8yl F9d> .26.2
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26.2

Tamra’s rights: Without limitation to the foregoing, Tamra
may: (a) effect transactions for the account of the Client in
which Tamra or one or more of its related parties has directly
or indirectly a material interest or where a related party of
Tamra effects the transaction as principal therein or in which
Tamra or a related party has a relationship with another party
which may, in either case, involve a conflict with Tamra’s duty
to the Client only after Tamra notifies said Client in writing of
such interest whether material or otherwise; (b) invest on
behalf of the Clientin or dispose of units in a unit trust or other
form of collective investmentscheme which is either operated
or advised by Tamra or one of its related parties; or (c) invest
on behalf of the Client in securities the issue or offer for sale
of which was underwritten, managed or arranged by Tamra or

arelated party during the preceding twelve months or earlier.
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27.
271

27.2

27.3

Limitation of Tamra's Liability

Liability for gross negligence or willful default only:
Neither Tamra nor any of its affiliates, nor any of Tamra’s or its
affiliates’ respective directors, officers, employees, or agents
shall be liable to the Client for any loss, damages, costs,
expenses or other liabilities (including taxation) suffered by
the Client unless such outcome is directly caused by such
gross persons’ negligent orill intent action or omission.

No liability for consequential damages: Under no
circumstances shall Tamra or any of its affiliates, or any of
Tamra's or its affiliates’ respective directors, officers,
employees or agents, be liable to the Client for indirect or
consequential losses, including any failure to realize any
profit, advantage or opportunity.

Express disclaimers: Without prejudice to any provisions of
this Agreement, and for the avoidance of doubt, the Client
expressly acknowledges and agrees that: (a) Tamra makes no
representation or warranty as to the performance or
profitability of any investments made by the Clientand Tamra
shall have no liability or responsibility for any decline in the
value of any such investments; (b) Tamra shall not be in
breach of its obligations under this Agreement and shall not

be liable to the Client for any loss caused directly or indirectly
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by Force Majeure, including, without limitation, acts of God,
acts of government, war (whether declared or undeclared),
civil commotion, insurrection, embargo, exchange or market
rulings, suspension or trading, inability to communicate with
market makers for whatever reason, breakdown of the
computer systems of third parties or other machine failure,
labor disputes, impediments to the supply of goods or
equipment, or any other cause or conditions beyond the
control of Tamra; (c) Tamra shall not be responsible for the
solvency or the due and proper performance of the
obligations of any third party bank, clearing organization,
broker, intermediary, custodian, trustee, contractor or other
service provider appointed or employed by Tamra in good
faith hereunder, but Tamra shall, at its discretion, make
available to the Client such rights as Tamra may have against
any such persons in relation to the Client account; (d) Tamra
shall be entitled to rely, in the performance of its obligations
hereunder, on the opinion and statements of third party
professional advisors which it will select with reasonable care
and instruct in good faith and shall not be liable to the Client
for any adverse effect of having relied thereon; (e) Tamra is
not responsible for advising the Client in respect of the tax
position or affairs of the Client, or for investigating the
application of any taxation law, regulation, treaty or practice

to the Client.
The Client must take such professional advice as it may consider fit.
The above limitations on Tamra's liability apply in so far as they are not

inconsistent with Tamra’s obligations under the Capital Markets Law or

Implementing Regulations.
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28. Binding Clause
This Agreement shall be binding upon both parties and their respective
successors and permitted assigns, but the Client shall not assign, delegate
transfer or otherwise dispose of the Client's benefits and obligations under

this Agreement without the prior written consent of Tamra.
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29. Governing Law
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This Agreement shall be governed by and construed in accordance with
the laws of the Kingdom of Saudi Arabia, including the Saudi Capital

Market Law and all the implementing regulations issued thereunder.

The parties will seek to resolve any dispute arising out of or in
connection with this Agreement and the matters contemplated herein
amicably. In the event that a dispute cannot be settled amicably within
thirty (30) days of notice being given by and to any party, the parties
hereby agree that such dispute shall be settled by the Committee for the

Resolution of Securities Disputes in the Kingdom of Saudi Arabia.
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30. Governing Language
This Agreement may be executed in both the English and Arabic
languages. In case of any difference in meaning between the English and
Arabic texts, the Arabic text shall prevail, provided that the Arabic text

shall be interpreted with due consideration given to the English text.
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31. Understanding of these Terms of Business
The Clientacknowledges having read and understood this Agreement and
having been given the opportunity to ask questions relating hereto, and
the Client agrees that this Agreement will govern the Client’s relationship

with Tamra.
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32. Client Undertaking (Applicable to Non-Saudi Residents
Only)

The Client undertakes that he/she will at all times maintain not more than
one portfolio account in the aggregate with authorized persons licensed
by the CMA. The Client acknowledges that by signing these Terms of
Business, the Client is undertaking to Tamra that he/she does not maintain
any portfolio accounts with any Capital Market Institute, licensed by the
CMA and that any such accounts that the Client may have maintained

with an Capital Market Institute licensed by the CMA have been closed.
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33. Transfer of Portfolio
If the Client wishes to transfer his/her portfolio account from Tamra to
another Capital Market Institute or broker, Tamra shall, in accordance
with the law, liquidate the Client’s portfolio at the Client’s own expense

and pay to the Client the balance of such liquidated investments.
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34. Severability
If any provision of this Agreement shall be held invalid, illegal or

unenforceable, the validity, legality or enforceability of the other

provisions of this Agreement shall not be affected and there shall be
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deemed substituted for the provision or provisions at issue a valid, legal

and enforceable provision as similar as possible to the provision at issue.
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